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join us in 2021

Join us for a private, two-day event that brings together top cybersecurity 
leaders and teams representing the most prominent organizations in retail, 
gaming, hospitality, restaurants, grocers, consumer products and other 
consumer-facing service companies. 

The RH-ISAC Summit features an RH-ISAC member-driven agenda including 
sessions delivered by prominent thought leaders, experts from the provider 
community, collaborative workshops, cybersecurity exercises, and exceptional 
networking opportunities. This is the “can’t miss” event for cybersecurity 
professionals from the retail and hospitality industries. We look forward to 
seeing you in September!

REGISTER NOWSeptember 28-29
Lansdowne Resort & Spa
Leesburg, VA

presented by

  

POST CONFERENCE REPORT 
On September 28-29, 2021, members of the RH-ISAC community gathered online 
for the 2021 Cyber Intelligence Summit, two days of knowledge exchange focused 
on today’s information security threats, to share learning and connect with their 
peers.

This year’s member-curated program featured five keynotes, several open-forum 
discussions, and 20 breakout sessions. Despite the all too common, “I wish we 
were in person!” attendees came together to actively participate in session chats, 
sponsor tradeshows, and leaderboard challenges, plus social events including 
morning yoga sessions and wine-tastings.

We’d like to extend a big thank you to the RH-ISAC Summit sponsors, speakers, 
and attendees. RH-ISAC was honored to have so many influential organizations 
and individuals that wanted to be part of the 2021 RH-ISAC Summit! Catch up on 
content you missed during the event with select recorded sessions, available for 
one year on the online event platform and the RH-ISAC Member Exchange. 

We hope you enjoy reflecting on the RH-ISAC Summit and encourage you to con-
tact the membership team at membership@rhisac.org to explore additional oppor-
tunities to get involved with the RH-ISAC. 



TOTAL ATTENDANCE: 379
• Core Members: 275
• Sponsors & Associate Members: 75

• Govt./Partners: 13
• Non-Member Attendees: 16

BY THE NUMBERS
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KEYNOTE SESSIONS
A CONVERSATION WITH CHRIS KREBS
The RH-ISAC Summit kicked off with a candid conversation with Christopher Krebs, former director, 
CISA and founder of Krebs Stamos Group. Krebs highlighted the growing impact of ransomware 
attacks. As long as there are vulnerabilities in the system that make it profitable, hackers are going to 
continue to target everyday software and services we use to keep our networks running. Krebs closed 
the conversation warning about a new growing threat especially important to retail brand reputation, 
disinformation attacks.  

CISO PERSPECTIVES: CYBER RESILIENCY AND LEADERSHIP
A group of CISO panelists (Eric Brohm, SVP, CISO at Wyndham Hotels & Resorts, Matt Dunlop, VP & 
CISO at Under Armour, and Marnie Wilking, global head of security & technology at Wayfair) discussed 
how their organizations have weathered the COVID-19 storm and put disaster recovery plans in place 
to be prepared for the next big threats. 

SCALING AND EVOLVING CYBERSECURITY FOR A DIGITAL FIRST WORLD
Rich Agostino, SVP, CISO and Nancy King, SVP, Technology from Target shared insights on their digital 
transformation over the past few years, particularly how they have collaborated between departments to 
balance a frictionless guest experience with risk mitigation to build a stronger cybersecurity program. 

DIVERSITY, EQUITY, AND INCLUSION: WHAT’S OUR ROLE?
Day two opened with a panel discussion featuring Sailaja Kotra-Turner, global director of IT security & 
governance at Brown-Forman Corporation, Larry Whiteside, co-founder & president of ICMCP, Kerstin 
Zell, VP of operations & strategy at Executive Women’s Forum, and moderated by Laura Bate, senior 
director at Cyberspace Solarium Commission. Each of the panelists shared their own personal expe-
riences, highlighting both how leaders can make a positive impact, and how leaders can address the 
conscious and unconscious bias they bring to the workplace. On a broader scale, the panel discussed 
ways that we change these biases in the cybersecurity community, such as volunteering with children, 
introducing girls to STEM professions, and educating the public on the variety of jobs available within 
the cybersecurity field, not all of which are highly technical. 

STRANGER THAN FICTION: AN INSIDE LOOK AT THE CYBERWEAPONS ARMS RACE
The event closed with Nicole Perlroth, author and New York Times cybersecurity journalist, sharing 
highlights from the research that led to her best-selling novel, “This Is How They Tell Me the World 
Ends.” Key topics included the motivation and methodology behind foreign adversaries, her thoughts 
on the role security plays in an accelerated, interconnected future, and zero-day attacks. 



PEER CHOICE AWARD WINNERS
• Cybersecurity Practitioner of the Year: Matt Brady, Director, Cyber Threat Intelligence, Target 
• CISO of the Year: Rich Agostino, SVP & CISO, Target 
• Associate Member of the Year: Flashpoint

RH-ISAC AWARD WINNERS
FAST STARTER AWARD

• Kontoor Brands

TEAM PLAYERS OF THE YEAR
• Nick Leicht, Software Engineer, Gap Inc. 
• Vanessa Aranda, Threat Intelligence Analyst, Gap Inc. 
•  Jamie Buzzeo, Senior Manager, Threat Intelligence and Cyber Security Investigations, Marriott 

International 

OUTSTANDING TEAMS FROM THE SHARING & COLLABORATION CHALLENGE 
• Attack Cruiser Class: Marriott International
• Millennium Falcon Class: Gap Inc.
• TIE Silencer Class: Crutchfield
• Star Destroyer Class: Target
• Outstanding Contributor from the Sharing & Collaboration Challenge: Seth Monteleone, Lowe’s 

SAVE THE DATE 
Make sure you put next year’s 2022 RH-ISAC 

Cyber Intelligence Summit on your calendar and 
join us September 20-21, 2022, as we reunite in 

person (fingers crossed!) in Dallas, TX. 



THANK YOU TO OUR SPONSORS


